Homelab Frequently Asked Questions

Is HomeLab only for lowa Heartland Habitat for Humanity families?

No. Homelab is a community resource open to anyone who wants to learn practical skills for
caring for and maintaining a home.

What classes are currently offered at HomelLab?

Homelab is launching in fall 2026 with our Basic Home Series, a seven-class series designed to

build practical home maintenance and repair skills from the ground up.

We plan to expand Homelab course offerings in 2027 with additional topics and learning
opportunities. Check back often to see what's new!

How do | register for a class?

You can register for classes online through our website. If you need help registering, our team is
happy to assist.

Do | have to take all seven classes? How much does it cost?

No. Each class in the Basic Home Series can be taken individually for $50, so you can choose the
topics that are most useful to you. If you register for the complete seven-class series, you'll
receive 50% off the total registration cost.

We want Homelab to be accessible to everyone. If cost is a barrier, please contact us to learn
about available scholarship opportunities.

Do | need to take the classes in order?

No. You can take individual classes based on your interests and needs. However, if you're new
to home maintenance or using tools, we recommend starting with Basic Tools & Safety. It
provides a helpful foundation for many of the skills you'll practice in other Homelab classes.

What will | learn at HomelLab?

Homelab teaches practical, everyday skills for caring for a home. The Basic Home Series covers
topics such as preventing water damage, understanding basic home systems, maintaining
appliances, safely using tools, making common repairs, and more.



Our goal is to help you spot potential problems early, handle basic maintenance and repairs
with confidence, and know when it's time to call a professional.

What if | know absolutely nothing about home repair?

You're in the right place! Homelab is designed for people who want to learn, and no previous
home repair or maintenance experience is expected.

We'll start with the basics, explain things in plain language, and give you opportunities to
practice in a supportive environment. You don't need to know how to fix things before you
come. That's what you're here to learn.

Do | need to own a home to take a class?

Not at all. Homelab is for homeowners, renters, future homeowners, young adults, and anyone
who wants to better understand how homes work and learn practical skills they can use
throughout their life.

Will I actually get to practice the skills myself?

Yes! Hands-on learning is at the heart of Homelab. Classes are designed to give you
opportunities to practice skills yourself, not just watch someone else demonstrate them.

You'll learn with guidance from experienced instructors in an environment where it's okay to
ask questions, try something new, and learn from mistakes.

How do the classes work, and who teaches them?

Homelab classes are intentionally kept small so participants have plenty of opportunities to ask
guestions, practice new skills, and learn by doing.

Classes are led by skilled volunteer instructors who provide hands-on instruction in a
welcoming, supportive environment. Homelab is a place to learn, practice, make mistakes, ask
guestions, and build confidence.

How long are the classes?
Most Homelab classes are approximately 2—3 hours long.

Do | need to bring my own tools?



No. The tools and materials you need during class will be provided.

Participants enrolled in Basic Tools & Safety will also have the option to purchase a basic tool kit
to take home and continue practicing what they've learned.

Do | need experience using tools?

Not at all. Homelab is designed with beginners in mind. You'll learn basic tool use and safety
before moving on to more advanced skills. No previous experience using tools is required.

What should | wear?

Wear comfortable clothing that you don't mind getting a little dirty and closed-toe shoes. Some
classes involve working with tools, equipment, or building materials.

Is there an age requirement?

Homelab classes are primarily designed for adults ages 18 and older. Participants under 18 may
attend certain classes with a signed parent or legal guardian waiver and must be supervised by
an adult participant or school/trade instructor at all times.

Please contact us before registering a participant under age 18 so we can help determine
whether the class is appropriate.

Are classes accessible?

Yes. Homelab is committed to creating a welcoming and accessible learning environment. If
you need an accommodation to participate in a class, please contact us before your session so
we can work with you.

What if | miss a class?

If you're unable to attend, please contact us as soon as possible. Depending on when you
cancel, you may be able to transfer your registration to a future class or receive a credit.

What is the cancellation policy?
We understand that plans change.

48 hours or more before class: You may transfer your registration to another available class or
receive a credit toward a future Homelab class.



Less than 48 hours before class: Registration fees are non-refundable and non-transferable,
except in documented emergencies.

If lowa Heartland Habitat for Humanity cancels a class because of weather, low enrollment, or
other unforeseen circumstances, you may transfer your registration to a future class or receive

a full refund.
Can | give a Homelab class as a gift?

Absolutely! A HomelLab class or the complete Basic Home Series can be a great gift for a new
homeowner, renter, young adult, or anyone who wants to feel more confident caring for a

home.

Renting Homelab
What types of events can be held at HomelLab?

Homelab is also available to rent for workshops, meetings, trainings, community gatherings,
and other events. Organizations and community groups can reserve the main event space or
individual rooms based on their needs.

Contact us to learn more about available spaces, capacity, rental rates, and scheduling.
Still have questions?

We're happy to help! Contact lowa Heartland Habitat for Humanity at (319) 235-9946 or
dclark@webuildhabitat.org, and our team will be happy to answer your questions.




